TEAM VIEWER 4.1 (INSTALLING THE MASTER AND CLIENT)

STEP 1 — Installing the MASTER CONTROL CLIENT (For the IT Technician)

Visit the website http://www.teamviewer.com/download/index.aspx

Open File - Security W

Do you want to run this file?

Mame: CalsersicarlhebaDesktopiTeamyiewer Setup.exe
Fublizher:  TeamWiewer GmbH

Type: Application

From: ChlsersicarlhebaDesktopiTeamviewer Setup.exe

Run ‘| Cancel |

[¥] Always ask. before opening this file

potentially harm pour computer. Only run zoftware from publishers

| fl whhile files from the Intemet can be useful, this file twpe can
k. .
v wou brust, Wwhat's the righk?

Select Run

Welcome to TeamViewer
Choose the way vou want ko use Teamviewer E
Usage:
@ TeamViewer will be installed on this computer,
) Run TeamViewer is executed without installation.

This does nok require administrative privileges.

[ Show advanced settings 41,6060

Mext = ] [ Zancel

Select Install -> Next


http://www.teamviewer.com/download/index.aspx

& TearnViewer 4 Setup

Environment
How do wou wank to use Teamviewer? @

How do o want to use Teamviewer:

@ |personal | non-commercial use

) company | commercial use

) both of the above

Mext = | I Zancel

Select Personal -> Next

e -'-1- E;I"_'tu F'

Licenze Agreement
Please review the license kerms befare installing Teamviewer 4, S

Press Page Down ko see the resk af the agreement,

TeamViewer License Sgreement

Copyright () 2005-2003 TeamYiswer GmbH

IMPORTAMT: ¥OU SHOULD CAREFULLY RE&SD THIS LEGAL AGREEMEMT BEFORE
IMSTALLIMG
THIS PACKAGE,

If wou accept the terms of the agreement, click Mext ko conkinue, You must accept the
agreement o install Teamiiewer 4,

[¥]1 accepk the kerms in the License Agreement
[¥]I agree that I will only use Teamviewer For non-commercial and private use|

Plexk = J I Cancel

Tick both boxes -> Next



& TearnViewer 4 Setup

Installing
Please wait while TeamViewer 4 is being inskalled, H

Execshell: open MNET

<. Back Mexk = Cancel

& TearnViewer 4 Setup ol s

Completing the TeamViewer 4 Setup
Wizard

Teamviewer 4 has been installed on waur compuker,

Click. Finish to close this wizard,

Finish




Team viewer for the IT Technician will now launch

= TeamWiewer

Free license (non-commercial use only) - carlbels:

Wait for session Create session

Please tell wour partner the Please enter your parkner's 1D in
Following I and password iF you order to create a session.
are waiting for a session.

D D Lest -
Passward pm74dz 1@ Remote suppark
ar () Presentation
il {7 File transfer
() PN
i Connect to parkner ]

STEP 2 — Installing the REMOTE CLIENT (For the User)

Now ready to connect, send the below email to the customer and get them to install the client
Hello,

Please download the following client software to start the remote control tool TeamViewer
Quicksupport:

http://www.teamviewer.com/download/version 4x/TeamViewerQS.exe

Do you want to run or save this file?

IEI Mame: TeamWiewerQs.exe
Tupe: Application, 1.38MME

From: www.teamviewer.com

potentially harm pour computer. | pow do not truzst the source, do not

|@ “whhile files from the Internet can be useful, this file type can
run ar save this software. What's the risk?



http://ww

Once installed the user will have the following launched from Teamviewer

“TeamViewer
OuickSupport

Please tell wour partner the Following
ID ko connect ko your deskkop:

1D Passwiord

| 282 770 817 | 9305

Ready to conneck {secure conneckion)

The user needs to inform you of the ID and Password details, this needs to be inserted in the IT
Technicians Remote Control package

Free licen non-cammercial use anly) - carlhels

Create session

YWait for session

Please tell vour partner the Please enter wour partner's ID in
Following ID and passwaord iF wau order to create a session,
are waiting for a session,

10 (s}
Easeviord =" Remote support
" Presentation
i~ File kransfer
’ : 7 WP
Configure permanent access o this
b Conneck to parkner I

Place the user ID 282770817 Password 9398 into the Create session and then press “Connect to

Partner”

You will now be presented with the remote terminal screen of the client.



